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	ASSESSMENT METHOD

	PERSON SPECIFICATION – Catering Assistant: 

	Essential
	Desirable
	
	Certificate
	Application Documents
	Reference
	Selection Process

	Qualifications
	
	
	
	
	
	
	

	Level 1 Food Safety 
	
	
	
	
	
	 
	 

	Basic Allergen Awareness 
	
	
	
	
	
	 
	 

	Level 2 Food Safety 
	
	
	
	 
	 
	 
	

	Willingness to undertake first aid training and become a first aider/ fire warden if required 
	
	
	
	 
	 
	 
	

	Willingness to undertake further training for development 
	
	
	
	 
	 
	 
	

	Level 2 Allergen Awareness  
	
	
	
	 
	 
	 
	

	Experience
	
	
	
	
	
	
	

	Previous experience of working in a catering outlet 
	
	
	
	
	
	
	

	Front of house contact with the public 
	
	
	
	
	
	
	

	Understanding of cash handling procedures 
	
	
	
	
	
	
	

	Stock and portion control 
	
	
	
	
	
	
	

	Food handling procedures
	
	
	
	
	
	
	

	Knowledge and understanding
	
	
	
	
	
	
	

	Excellent organisational and prioritisation skills to meet daily deadlines. 
	
	
	
	
	
	
	

	Proven ability of being self-motivated and working without supervision. 
	
	
	
	
	
	
	

	Ability to work as a member of a team. 
	
	
	
	
	
	
	

	Excellent communication skills. 
	
	
	
	
	
	
	

	Ability to communicate with a wide range of people including managers, staff, students and members of the public. 
	
	
	
	
	
	
	

	Ability to work under pressure 
	
	
	
	
	
	
	

	Excellent customer service skills. 
	
	
	
	
	
	
	

	Understanding of Food Hygiene procedures
	
	
	
	«
	«
	
	

	Understanding Food Allergen legislation 
	
	
	
	«
	«
	
	

	Other/personal attributes
	
	
	
	
	
	
	

	Suitability to work with children and young people
	«
	
	
	«Criminal records check via DBS
	«
	«
	«

	Ability to maintain confidentiality
	
	
	
	
	
	
	

	Ability to undertake appropriate CPD as and when required. 
	«
	
	
	
	
	
	

	Must be prepared to operate early hours, evenings and weekends when necessary to meet business needs 
	«
	
	
	
	
	
	

	Must be flexible and prepared to operate at any EPNE location 
	
	«
	
	
	
	
	

	Self-starter / Honest and Reliable 
	«
	
	
	
	
	
	

	To take appropriate responsibility for PREVENT and the safeguarding and promotion of the welfare of children and/or vulnerable adults.
	«
	
	
	
	«
	
	«

	To uphold British Values, the college values and responsibilities with regard to equality, diversity and inclusion.
	«
	
	
	
	«
	
	«

	To understand and adhere to college Health and Safety policies and guidelines ensuring compliance with statutory legislation. 
	«
	
	
	
	«
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